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PRESIDENT’S REPORT
It is with great pleasure that I write the
President’s Report for SHQ. The past year
has been one where many of the building
blocks required to set ourselves up to
achieve our strategic goals, as defined in
our new strategic plan, have been put in
place. Our strategic plan defines a vision
of ‘Sexual health and wellbeing for all
Western Australians’ and is the result of a
collaborative effort between the Board, the
Executive team and staff.
The market research survey, completed
August 2015, provided the insights as to
how we could structure the organisation,
both physically and internally, to best reach
and meet the needs of our priority groups.

Deborah Smith
PRESIDENT

The downstairs and external refurbishment
at Roe Street, integration of Quarry into
mainstream SHQ and rebranding were
all carefully and deliberately planned to
ensure they addressed the key concerns or
those aspects that might inhibit our priority
groups from accessing the services.
The final physical changes to take place
in 2016-17 include the installation of a
disabled toilet upstairs along with the final
redecorating touches to both the upstairs
and downstairs waiting areas. The other
significant, and welcome, change will see
Magenta move into its own permanent
home at 170 Aberdeen Street.
It has also been a busy time for the Board.
As stated in the strategic plan, driving best

practice governance is one of the ways
SHQ will realise its vision and goals. To
this end we established a couple of shortterm project committees, a Constitution
Committee and a Remuneration
Committee, and an ongoing Audit and Risk
Committee.
A new Associations Incorporation Act
2015, under which The Family Planning
Association of Western Australia (Inc.)
is incorporated, commenced on 1 July
2016. It requires Associations to review
and update their Rules to comply with
the new law within three years. The
Constitution Committee was established
for this purpose. They reviewed the existing
Constitution and drafted an amended
Constitution (“Rules”) that comply with
the Act and reflects contemporary SHQ
operations. This has been a significant
piece of work and we now have an
excellent set of Rules for the Association to
present at the 2016 AGM for approval.
The Remuneration Committee undertook
a performance assessment of the CEO
for the first time in a number of years. This
process followed an existing policy and
incorporated feedback from a sample of
staff. The review recognised the significant
achievements of the organisation driven by
Julian over the past 18 months.
The Audit and Risk Committee has
reviewed and reshaped the Risk
Management Framework and has begun a

review of the policies of the organisation.
A specific number of key areas have been
identified as policies requiring Board
approval. Part of the review process
involves streamlining the policy framework
for the entire organisation. This process
will continue over the coming year and all
new policies will be available for access by
staff on the new Electronic Data Records
Management System (EDRMS) once this
is established.
Finally, we welcomed Dr. Paul Maginn onto
the Board in May. Paul is an Associate
Professor at UWA in Urban and Regional
Planning. As a planner/geographer, Paul
has an interest in the geographies, politics
and policy regulations surrounding the
sex industry and has published books and
articles in this area.
Our vision is ‘Sexual health and wellbeing
for all Western Australians’ and I would like
to thank the Board, our CEO Julian, the
Executive team and all the staff at SHQ for
all their dedication and hard work towards
making this a reality.

Deborah Smith
President
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CEO’S REPORT
Welcome to the 2016 Annual Report. It has
been another successful and productive
year for the organisation as the State’s
leading service provider in sexual health.
We have continued to provide high quality
services and support to the general public
and workforce, whilst undertaking a number
of activities to transform our services
and identity to keep up with changing
community needs and ensure we remain
relevant to current and potential clients.

Julian Henderson
CEO

Last year we completed an extensive statewide survey, which generated insights into
the community’s sexual and reproductive
health needs, in particular of people aged
15 to 30. The results of this research,
presented to the sexual health sector in
late 2015, reinforced the need for a more
identifiable brand for the organisation, and
were subsequently used to tailor our service
delivery and direct our brand position. We
engaged a professional marketing and
branding agency and following extensive
consultations selected a new name for
the organisation, SHQ (short for Sexual
Health Quarters). The name positions
us as the experts and central ‘hub’ for
all things sexual health, be it clinical
services, counselling, training of health
professionals, education, information,
resources or referral. Our refreshed logo
was designed with younger people in mind,
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and aligns with our goal to reach more
people under 30 - a group sometimes
challenging to engage when it comes to
sexual health. Staff undertook the lengthy
process of rebranding our publications
and resources, and in mid-May 2016 we
launched a new website building on value
propositions identified in the research,
which included features such as a more
user-friendly, searchable resource centre,
mobile device responsiveness, and a ‘Book
an appointment’ link on every page.
A number of other changes were initiated
in response to the findings, including the
move of our youth services from Aberdeen
Street into our main Roe Street location
and the absorption of the Quarry brand
into SHQ. This year the organisation
implemented initiatives to reach more
young people in the community, including
offering free counselling for people under
25, and will continue to target this priority
group in delivery of services. In addition,
the clinic underwent a transformation
that included improving the telephone
system to reduce wait times; extending
clinic appointment hours; and adding more
drop-in clinics, which have proved to be
very popular with clients, particularly men.
Further to this, our building underwent
a refurbishment with the clinic space
renovated to include two separate waiting

rooms, and the external façade given a
much-needed facelift. During this time
clinical and counselling services needed
to be relocated temporarily and staff were
absolutely instrumental in this process and
in keeping the services running smoothly.
Another new initiative this year was the
use of videoconferencing technology
to deliver services to people living in
regional and rural areas. In late 2015, our
disability service the People 1st Programme
(PIP) commenced delivering one-toone sexuality education and counselling
sessions via videoconference in response
to demand for services from those outside
the Perth metropolitan area. This project
is one of many ways the organisation
continues to strive to be sustainable,
flexible and innovative to meet the ever
changing needs of the community
At our last AGM, Deborah Smith was
appointed to the role of President of the
SHQ Board, and was joined by a number
of new Board members: Miriam Angus,
Rick Brooks, Russell Butler, Polly Klante,
Veronica Walshe, Paul Maginn, and our
staff representative Collette Barbour. It
has been a busy and productive first year
for them, with the group completing a
review and update of the organisation’s
Strategic Plan. The Strategic Plan clearly

defines our goals for the next five years and
strategies to reach these, and incorporates
our research findings including a greater
emphasis on our position as the first point
of contact for sexual health information
and advice for people in WA. This year the
Board also commenced an update of the
Constitution to comply with new State
legislation for Associations. We would like
to thank our hardworking Board for giving
their time so generously over the past
twelve months. I would also like to thank
Deborah Smith for her leadership in driving
the Board’s strategic decision-making and
her commitment to improving the quality
of governance set by the Board in her first
year as President
Finally, this year we continued to
strengthen our partnerships activities with
a number of agencies and networks on
local and national levels. Since welcoming
our new Medical Director Richelle Douglas,
who joined the organisation earlier this
year, we have identified and explored
various opportunities for collaboration
with stakeholders, in areas such as
research, advocacy, and training of health
professionals. We will continue to work
with other organisations to identify areas of
unmet need and maximise our reach and
positive outcomes for our priority groups.

The achievements demonstrated in this
Annual Report would not be possible
without the support of the organisations
named in the Acknowledgements section.
I would also like to acknowledge the great
work and dedication of our committed and
passionate staff, Board, and volunteers,
who continue to strive for the best in
improving the sexual health and wellbeing
of people in WA.

Julian Henderson
CEO
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Sex worker
information & education
Clinic 8,977 attendances
Counselling 565 attendances

Community education
1,918 participants

Drop-in service
1,300 attendances

Helpline

4,550 interactions

5,390 contacts

Professional training
1,795 participants

One to one
disability sessions
279 clients

Website
70,253 visits

Disability education

Health promotion
events 4,529 contacts

553 participants
The Family Planning Association of Western Australia (Inc.)  Annual Report 2016 | 6

a
r
e
w Q
e
N SH
r
o
f

In May 2016, following a year-long
market research and branding process
and several months of renovations, we
reopened our doors as SHQ
(Sexual Health Quarters).
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New Initiatives

Purchase of video
conferencing equipment
to deliver sexuality and
counselling services
through the People 1st
Programme to people in
regional locations across
WA.

Increased opening
times for STI drop-in
clinics.

Revised Strategic Plan for
2016-2021.

Sex Worker Advisory
Committee convened
to inform service
delivery, with three
meetings held.

Refurbishment and
restructure of SHQ
Clinic, including
incorporation of youth
centre services, giving
clients greater access to
in-house referrals and
support.

Workers Information
Pack developed for sex
workers, with over
3,000 copies set to be
distributed across WA.

Launch of new
user-friendly and
mobile responsive SHQ
website.

Extensive branding
process culminating in
new logo and corporate
colours.

Launch of RELATE, a
best-practice, interactive
relationships and
sexuality education
program for Years 8-10.

Increased flexibility of
services for sex
workers via offer of
STI/BBV screening on
outreach.

Recruitment of more
representative staff at
Magenta (male,
transgender, Thai,
Chinese and Korean).

Magenta newsletter
now available in three
languages (English,
Chinese and Thai).
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Rural
Services

in Western Australia
SHQ Education and Training
•
•
•
•
•
•

Albany
Newman
Port Hedland
Roebourne
Point Samson
Karratha

•
•
•
•
•

Whim
Point Samson
Creek Port Hedland
Karratha
South Hedland
Marble Bar
Roebourne
Nullagine
Newman
Jigalong

Geraldton
Jigalong
Nullagine
Whim Creek
Marble Bar

Magenta Staff Outreach
•
•
•
•

Albany
Bunbury
Port Hedland
South Hedland

•
•
•
•

Karratha
Newman
Kalgoorlie
Geraldton

Geraldton
Kalgoorlie

People 1st Programme
• Albany
• Bunbury

• Busselton
• Manjimup
Bunbury
Busselton

Manjimup
Albany
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Reconciliation
at SHQ
SHQ is committed to taking action towards
reconciliation and seeking ways of working together
with Aboriginal and Torres Strait Islander people
towards a future of justice and equality for all
Australians.
Below is a snapshot of some of the activities this
year that helped us build upon our understandings
and work towards our shared vision of reconciliation.

SHQ was fortunate to have special guest Dr Richard
Walley OAM perform a Smoking Ceremony of the
building. Dr Walley, a Nyoongar man of the SouthWest region, has family connections throughout five
regions within Nyoongar country. He has spent more
than 40 years educating Australia and the world
on Nyoongar culture and identity through the arts,
and has been awarded the Medal of the Order of
Australia for his efforts.

Smoking Ceremony

National Reconciliation Week

In May 2016, representatives from other agencies
in the sector joined us in celebrating the launch of
our new brand SHQ and the opening of our newly
refurbished building.

SHQ welcomed all staff to
join in supporting National
Reconciliation Week (27
May to 3 June 2016), which
celebrates and builds on
the respectful relationships
shared by Aboriginal and
Torres Strait Islander people
and other Australians. SHQ
showed its support for NRW
with a banner displayed
outside Perth Arena, and
raised awareness in the
community through our
website and social media.

10 | The Family Planning Association of Western Australia (Inc.)  Annual Report 2016

SHQ staff enjoyed activities, displays and
performances at the Sorry Day event held at
Wellington Square, East Perth.

Reconciliation Workshop
During National Reconciliation Week, respected
Nyoongar elder Mr George Hayden ran a workshop
for staff on Why is Reconciliation Important? Mr
Hayden, a Njaki Njaki Nyoongar man from Merriden,
works to share his cultural and historical knowledge
of Nyoongar people to help improve the knowledge
of people in the community in their work with
Aboriginal people.

Mr Hayden was happy to share his culture with staff and talk about our shared journey in
reconciliation. Staff found the workshop engaging and helpful in making meaning of reconciliation
in order to build better relationships with Aboriginal and Torres Strait Islander people.

NAIDOC WEEK
NAIDOC Week is a time to celebrate Aboriginal and Torres Strait Islander history, culture and
achievements and is an opportunity for us all to recognise the contributions that Aboriginal and
Torres Strait Islander peoples make to our country and our society.
SHQ hosted a stall at Ashfield Reserve in Bassendean for NAIDOC Week Family Day, where staff
ran activities and shared resources and information about our services.

Reconciliation Action Plan
SHQ’s Reconciliation Action Plan (RAP) outlines our vision for reconciliation and will guide us and
measure our achievements towards reconciliation.
This year SHQ’s Reconciliation Action Working Group sought feedback, advice, and ideas from staff
on their RAP. This valuable input will be used to update the RAP, ensuring its relevance to staff as the
organisation progresses along the reconciliation path.
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What our clients say about us

‘I’d like to thank you for the quality of service provided. I
first started coming here for my appointments six years
ago as it was much easier to deal with you in regards
to contraception. I’ve also been having my Pap smears
here since... well ever! Your work is tremendous, with
lots and lots of information when you need it.’ Female,
27

‘I thoroughly enjoyed the course, and feel
much more prepared to apply the knowledge
in every day practice. The quality of the
speakers and presentations were great
and I really can’t fault a thing. I thought the
handouts and slides were excellent, and I will
continue to use them as a resource.’
Course participant
‘Glad you are around – fantastic service.’ Female, 24

‘Very friendly staff with professional attitudes.’ Male, 22

‘I think it’s really wonderful you create a
non-judgemental, culturally and sexuallyoriented sexual health service that is
appropriate and available to young adults.’
Female, 23

‘I have had a number of experiences
with health practitioners, and none
come close to being as good as those
provided here. Your clinicians should
be highly commended.’ Female, 22
‘You have given me so much time and paid attention
to all my health concerns.’ Female, 18
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Our Organisation

Total number of staff 89

Financial Overview

Revenue

Payments

as at 30 June 2016
Part-Time staff 58

State funding 76%

Staffing 76%

Casual staff 20

Federal and other funding 14%

Infrastucture 13%

Full-Time staff 11

Client co-payment 7%

Client costs 4%

Self generated 3%

Insurance, Legal, Audit 3%
Travel 3%
Print and Communications 1%
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The SHQ Board
Deborah Smith
(Nee Leighton)
President
Deborah is an Australian Chartered Accountant
with over 18 years’ experience gained at both
blue chip and smaller organisations including
seven years of international experience in
London and Europe and six years’ West African
experience.
Deborah core strengths are financial
accounting and reporting, cash flow and
treasury management, process improvement
and ERP (enterprise resource planning)
system implementation. Deborah has recently
completed the Australian Institute of Company
Directors (AICD) Course and will use the
knowledge gained for the immediate benefit of
SHQ.

Rick Brooks

Polly Klante

Vice president

Treasurer

For 25 years Rick has lead change within the
Resources, Energy and Telecommunication
sectors for Operating companies and Projects.
He has successfully delivered organisational
effectiveness through significant cultural,
organisational, process and technological
change. A consultant for 16 years, Rick
specialises in leading, coaching and mentoring
people to enable the development and
implementation of effective strategies, structures
and systems, ensure active participation of
all employees, suppliers and contractors in
achieving organisational goals.

Polly has 20 years’ experience as a finance
professional having previously worked in
management roles in the UK, Tokyo and
Sydney. She has been responsible for the
financial management of various complex
accounting situations and entities and has
worked for several large corporate entities,
as well as currently being the Chief Financial
Officer for a not for profit organisation in the
human services area. Polly will provide financial
governance expertise as well as her knowledge
and experience in risk, strategy, compliance and
organisational governance. In other roles, Polly
is keen on developing others through mentoring
relationships. She holds a Bachelor of Science
with Honours in mathematics, is a qualified
Chartered Accountant and is a graduate and
member of the AICD.

Rick is currently Director of Virtual Business
Links, a management consultancy focusing
on organisational effectiveness delivering
transformation through collaboration. He is
co-founder and Chairman of the Disruptive
Solutions, an accelerator of innovation, enabling
makers and builders to change the way the world
thinks, behaves and learns. Rick completed
the Australian Institute of Company Directors
(AICD) Course in 2014.
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Miriam Angus

Veronica Walshe

Russell Butler

Miriam is a UWA law graduate with over
30 years’ experience in a broad range of
government, private and community sector
roles and settings. Miriam’s legal work is
principally in the employment area - workers
compensation, personal injury, industrial
relations and discrimination law. She served as
State Administrative Tribunal member and on
the WorkcoverWA Board. Miriam has a strong
policy development background emanating from
her public sector experience in Federal and State
Government Departments and Government
ministers’ offices, UnionsWA, health unions and
in her consultancy business. Her consultancy
work in the public and community sectors
focussed on specific projects with governance,
strategy, evaluation, policy, research and
business planning themes. Miriam is also a
qualified ESL teacher and works as a volunteer
teaching English to refugees and immigrants.

Veronica has vast “on the ground” experience
delivering clinical services in the areas of sexual
health and women’s health. Veronica is currently
a Specialist Clinical Trainer at the Aboriginal
Health Council of WA (AHCWA) where she
provides clinical education and training to health
professionals and works to build the knowledge
and skills of people working in the community.
Veronica’s passion lies in sexual health and at
AHCWA she is involved in the development
and implementation of strategies that help to
decrease STIs and BBVs in Aboriginal people
in WA, which includes delivery of sexual health
training for Aboriginal Health Workers and others
working with Aboriginal people. Veronica is also
a Practice Nurse at Mundaring Medical Centre
where she specialises in women’s health and
provides cervical screening, breast awareness
and contraceptive advice and education.

Russell has had extensive life experience in
many Aboriginal communities across Australia,
both urban and remote. Russell, an Aboriginal
man originally from Townsville, is a Traditional
Owner member of the Girringun Aboriginal
Corporation (North Queensland) which looks
after the interests of nine Traditional Owner
groups. His Mother is a Warrungnu Traditional
Owner, with Traditional ties to the area/s known
today as the Gulf of Carpentaria and Cape York
Peninsula. His Father is a Bandjin giri (coming
from/belonging to saltwater country) traditional
owner from Australia’s largest Island National
Park, Hinchinbrook Island, which is located in the
area now known as the Great Barrier Reef (in his
language “Djulin” (Heaven)). Russell has worked
in various different areas including Aboriginal
health and engagement; Aboriginal community
development; alcohol and drug services; and
Aboriginal culture, heritage and the natural
environment. He is currently Acting Workforce
Development Officer (Aboriginal Alcohol and
other Drugs Programs) at the WA Mental Health
Commission.
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Paul Maginn

Collette Barbour

Joined May 2016

Staff representative

Paul is currently Associate Professor of Urban
& Regional Planning at UWA. He began his
academic career in the UK, completing his PhD
at London South Bank University and has also
worked at the University of Bristol on a project
on homelessness and administrative justice, and
at Lemos and Crane, a London-based social
research consultancy, on projects relating to
racism and discrimination in housing, the Police
and amongst young children. Paul moved to
Australia to take up a post-doctoral research
position at ECU. His primary research expertise
and interests lie in geographies and regulation
of the sex industry; strategic planning and
planning reform in Australia; Australian suburbia;
and gender and cultural representation in local
government.

Since 2000 Collette has worked with SHQ as
a Community Educator, Work Health & Safety
Officer and in her primary role as an Accountant.
She has enjoyed the opportunity of being the
Capital Works Project Officer, liaising with
architects, engineers, tradespeople and staff to
realise a much needed building upgrade. During
her time at SHQ she continued study to become
a Counsellor and accredited Gestalt Therapist.
Collette is committed in her work at SHQ to
provide an efficient, effective and sustainable
sexual and reproductive health service for all
Western Australians.

Paul is co-editor/contributor of the collection
(Sub)Urban Sexscapes: Geographies and
Regulation of the Sex Industry which won the
2016 Planning Institute of Australia Award
for Excellence in Cutting Edge Research, a
contributor to the volume Male Sex Work and
Society, and co-convenor of a series of special
sessions on sex, sexuality and sex work at the
annual Association of American Geographers
conference. He is currently Editor-in-Chief of
the journal Urban Policy and Research, and on the
International Editorial Board of the journal Policy
and Politics.

Estelle Dawes
President to October 2015
Estelle came to Australia in 2001 from
Johannesburg, South Africa, where she was a
finance manager at BHP Billiton for 23 years. Her
first job in Australia was as corporate services
director at the South West Aboriginal Land and
Sea Council, as well as doing a short stint at
Diabetes Australia WA and one year as the WA
Secretary for the Winston Churchill Memorial.
She was also previously the director of corporate
services at Ngala (Early Parenting and Early
Childhood Services). Estelle is currently business
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manager at the NHMRC Centre for Research
Excellence in improving health services for
Aboriginal and Torres Strait Islander Children at
UWA.

Kate Wheeler
To October 2015
Kate is a consultant with the international
executive search and board consulting firm
Gerard Daniels. Before joining Gerard Daniels
she worked in management consulting,
focusing on governance and strategy. She has
worked with a broad range of organisations,
from stock exchange listed companies to
government trading enterprises and not-forprofit organisations, across multiple industries,
including mining, energy and health care. She
holds a Bachelor of Arts with First Class Honours
and is a graduate and member of the Australian
Institute of Company Directors.

Jenny Cramer

Max Taylor

To October 2015

Staff representative
to October 2015

Jennifer is a registered nurse with a Graduate
Diploma in Public Health, a Master of Nursing
Administration and PhD in Nursing. Working
extensively with Aboriginal people, Jennifer has
been a remote area nurse and a lecturer and
researcher at the Centre for Aboriginal Studies.
She is a founder of the Council of Remote Area
Nurses of Australia, and the author of ‘Sounding
the Alarm: Remote Area Nurses and Aboriginals
at Risk’. Currently Jennifer works part-time
as a senior research officer at Edith Cowan
University, School of Nursing and Midwifery,
and part-time as an advocate with Arafmi, a
mental health carers association. Jennifer’s
previous experience includes working with the
management committee at the WA Substance
Users’ Association, and as a member of the State
Osteopaths Registration Board and Chiropractors
Registration Board.

Max worked with the Magenta Sex Worker Project
from 2010 to 2015 as an educator, team leader
and project manager. In July 2015 Max moved
into the SHQ Roe Street premises as director
of operations. Max was a staff representative
on the SHQ Board for two years up until 2015
and has been a member of the Hepatitis WA
Board since 2013. Max completed a Bachelor
of Arts (Communication and Cultural Studies)
in 2008, and was awarded the Peter Klemm
Memorial Prize for most outstanding student
in the Department of Communication and
Cultural Studies in the year of her graduation.
A member of the SHQ Reconciliation Working
Group, Max is committed to working with the
SHQ team towards the vision of a vibrant sexual
and reproductive health service that supports the
Western Australian community in a practical and
progressive way.
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SHQ
Sexual Health Quarters
70 Roe Street, Northbridge WA 6003 | 9227 6177 | info@shq.org.au

shq.org.au
SHQ (Sexual Health Quarters) acknowledges Aboriginal and Torres Strait Islander
peoples as the traditional owners of country throughout Australia.
SHQ building mural by Luke O’Donohoe
© Family Planning Association of WA (Inc.) September 2016
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