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Our Vision
Sexual health and

 wellbeing for all 
Western Australians

Our Belief
SHQ endorses the World Health 
Organisation’s working definition 

which defines sexual health as:

“a state of physical, emotional, 
mental and social well-being in 

relation to sexuality; it is not merely 
the absence of disease, dysfunction 
or infirmity. Sexual health requires a 
positive and respectful approach to 

sexuality and sexual relationships, as 
well as the possibility of having 

pleasurable and safe sexual 
experiences, free of coercion, 

discrimination, and violence. For 
sexual health to be attained and 

maintained, the sexual rights of all 
persons must be respected, 

protected, and fulfilled.”

As a specialist provider of professional sexual health education and training, SHQ will 
also focus on workers who provide clinical services, information, support, education or 
promotion around sexual and reproductive health, including doctors, nurses, 
counsellors, community workers and teachers. 

Our Priority Groups
SHQ recognises that there are many barriers to enjoying 

sexual health and wellbeing such as culture, religion, 
location, language, and financial status. SHQ recognises 
the following priority groups and focuses the delivery of 

information and services to them:

People with 
disabilitySex workers Young people

Aboriginal and 
Torres Strait 

Islander people

Culturally and 
Linguistically 

Diverse people

Lesbian, Gay 
Bisexual, 

Transgender
 and Intersex

 people

Regional, rural 
remote people

LGBTI+ Statement of Recognition
We honour the lesbian, gay, bisexual, trans and intersex (LGBTI+) pioneers, and the ongoing work 
of people from LGBTI+ communities. We recognise the limitations of the LGBTI+ acronym, and 
respect the full diversity within our communities. We also recognise the prejudice and trauma 
experienced by many LGBTI+ people, and celebrate their strength and perseverance.

1

Our purpose

Our Vision
Sexual health and

 wellbeing for all 
Western Australians

Our Belief
SHQ endorses the World Health 
Organisation’s working definition 

which defines sexual health as:

“a state of physical, emotional, 
mental and social well-being in 

relation to sexuality; it is not merely 
the absence of disease, dysfunction 
or infirmity. Sexual health requires a 
positive and respectful approach to 

sexuality and sexual relationships, as 
well as the possibility of having 

pleasurable and safe sexual 
experiences, free of coercion, 

discrimination, and violence. For 
sexual health to be attained and 

maintained, the sexual rights of all 
persons must be respected, 

protected, and fulfilled.”

As a specialist provider of professional sexual health education and training, SHQ will 
also focus on workers who provide clinical services, information, support, education or 
promotion around sexual and reproductive health, including doctors, nurses, 
counsellors, community workers and teachers. 

Our Priority Groups
SHQ recognises that there are many barriers to enjoying 

sexual health and wellbeing such as culture, religion, 
location, language, and financial status. SHQ recognises 
the following priority groups and focuses the delivery of 

information and services to them:

People with 
disabilitySex workers Young people

Aboriginal and 
Torres Strait 

Islander people

Culturally and 
Linguistically 

Diverse people

Lesbian, Gay 
Bisexual, 

Transgender
 and Intersex

 people

Regional, rural 
remote people

LGBTI+ Statement of Recognition
We honour the lesbian, gay, bisexual, trans and intersex (LGBTI+) pioneers, and the ongoing work 
of people from LGBTI+ communities. We recognise the limitations of the LGBTI+ acronym, and 
respect the full diversity within our communities. We also recognise the prejudice and trauma 
experienced by many LGBTI+ people, and celebrate their strength and perseverance.

2



3

This last year has been a year unlike 
any other. We have so much to be 
grateful for, and so many people to 
acknowledge. The Board has observed 
the commitment and focus of everyone 
in the organisation and their dedication 
to deliver in extraordinary circumstances. 
Social distancing, remote working, 
dealing with a deadly and highly 
infectious virus while still delivering 
quality services to our community – it 
shows the strength and integrity of 
everyone at SHQ and the Board stands 
in awe. As a Board member you always 
want to inspire and support, 2020 
shows individually and collectively 
the unique culture that is SHQ. Thank 
you to all the staff from the Board 
– we appreciate all your efforts and 
commitment.

This year we farewelled Julian 
Henderson, as he stepped down from 
his role as CEO in December 2019. 
His legacy is visible and reflected in 
our culture. Julian’s commitment and 
drive enabled the refurbishment of 
our Roe Street premises, including 
installation of a disabled toilet on the 
first floor; undertaking an organisational 
rebrand; securing a permanent home 
for Magenta; redevelopment of our 
strategic plan, and linking organisational 
goals to our Reconciliation Action 
Plan; and accreditation under the 
National Safety and Quality Health 
Service Standards(NSQHS), including 
implementing required improvements 
to practice and facilities whilst ensuring 
the continual securing and delivery of 
contracts.

The Board and I also share our thanks 
to Richelle Douglas, who served 
as the SHQ Medical Director from 
February 2016, before stepping down 
in November 2019. Richelle was 
instrumental in the securing of the 
NSQHS accreditation and we wish her 
well in her future endeavours. 

These foundations will enable the 
organisation to progress to the next 
stage in its evolution. This has been 
enhanced with the commencement 
of Debra Barnes as CEO in January 
2020. It can be challenging to make 
meaningful and lasting change in such 
a short time, even without adding in 
a global pandemic, making Debra’s 
impact even more outstanding. Debra 
has proved her ability to lead and adapt 
in what have been unprecedented 
times. Her ability to connect across 
the organisation, lead with conviction 
and deliver results has ensured the 
continuance of our advancement.

During the year our Board was further 
strengthened by the formal appointment 
of Meagan Roberts, Maria Quaggan, and 
Kenny Lye. Each has brought with them 
experience and insight that will assist 
the oversight and direction of SHQ. I 
thank them and my other fellow Board 
members for their commitment and 
energy, and while Kenny was only with us 
for a short period, we wish him well in his 
future endeavours. Paul Maginn has also 
chosen not to stand for reappointment 
in 2020/21. We wholeheartedly thank 
Paul for his four years of committed 
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service during SHQ’s exciting, and 
sometimes challenging, evolution. 

I extend my thanks also to the Clinical 
Advisory and Aboriginal Advisory 
Committees, both of which have 
dedicated considerable time to sharing 
their expertise and advice, guiding SHQ 
on important matters.

As a Board we are aware that 
our people lie at the heart of our 
organisation. We have ensured regular 
engagement, to understand sentiments, 
ambition and obtain feedback on how 
we can strengthen our culture further. 
This will continue as we support Debra 
and her team to grow and evolve SHQ.

SHQ can be proud of its long history 
of advocating for policies, practices 
and services that improve the sexual 
health and wellbeing of people in WA. 
As a leading provider of sexual health 
services in the State, we will use our 
influence to champion many important 
initiatives; affordable and safe 
contraception and termination services; 
comprehensive relationship and 
sexuality education; decriminalisation 
of sex work; providing people with 

disability access to resources to make 
informed decisions about their sexual 
health; and the removal of barriers that 
stigmatise sexual health.

Our Executive and management teams 
continue to engage with community, 
funders, and stakeholders to ensure 
the delivery of services, advocacy, 
and support where it is needed most. 
SHQ will always champion a future of 
equity of access for all living in Western 
Australia (WA), especially those within 
our priority groups.

Research is a cornerstone of our 
specialist acknowledgment and 
credibility and ensures we remain at 
the forefront of developments in our 
field. Last year has seen the progression 
of research that will positively impact 
sexual health in our community, 
including; the association between 
menstrual cups and intrauterine device 
expulsion; the consequences of referral 
denial for termination; and intimate 
partner violence and reproductive 
coercion.

We have achieved much in a very 
challenging year, and as a collective 

should be very proud. We will look to 
build on this further by introducing an 
innovation focus that will shape the 
organisation to benefit from changes 
in funding, community interaction and 
ongoing research. 

I look forward to reporting on another 
year of outstanding delivery as we 
advance our organisation to service the 
needs of the WA community in sexual 
health, education and wellbeing.

  

Rick Brooks
Chairperson
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The SHQ Board
Rick Brooks 
Chairperson 

Rick is currently Director of Virtual Business Links, a 
management consultancy focusing on organisational 
effectiveness, delivering transformation through collaboration. 
He is co-founder and Chairman of the Disruptive Solutions, 
an accelerator of innovation, enabling makers and builders to 
change the way the world thinks, behaves and learns. Rick is 
a member of the Australian Institute of Company Directors. 

Maria Quaggan  
Vice Chairperson
 
Maria has extensive experience in operational business 
management roles across manufacturing and supply chains, 
with a focus on compliance, strategy and risk. Over that time 
she has successfully delivered organisational goals through 
strong commercial acumen, change management, process 
optimisation, and building outstanding team cultures. 
Maria’s previous governance experience includes family and 
community organisations. She is presently Chairperson of a 
successful not-for-profit family centre.

Veronica Walshe 
Vice Chairperson

Veronica has vast “on the ground” experience delivering 
clinical services in the areas of sexual health and women’s 
health. Veronica is currently a Specialist Clinical Trainer at 
the Aboriginal Health Council of WA where she is involved 
in the development and implementation of strategies that 
help to decrease STIs and BBVs in Aboriginal people in WA. 
This includes delivery of sexual health training for Aboriginal 
Health Workers and others working with Aboriginal people. 
Veronica is also a Practice Nurse at Mundaring Medical 
Centre, where she specialises in women’s health. 

Meagan Roberts 
Board Member

Meagan currently works as a Research Assistant at Curtin 
University. She has a Bachelor of Science in Health 
Promotion, and is currently completing a Master of Public 
Health. Meagan has worked in the youth/sexual health 
sector for several years, and is passionate about helping 
disadvantaged groups to access health services.

Susan Theseira 
Board Member

Susan is a young emerging health promotion 
professional and is passionate about sexual health, 
social justice issues and human rights. Susan has 
a double-degree in Health Promotion and Nutrition 
from Curtin University and works at Headspace as 
the Community and Youth Engagement Officer. 
Susan is undertaking a Diploma of Business for 
Board Governance with the Institute of Community 
Directors Australia (ICDA).

Kenny Lye
Board Member
Kenny is the Head of Finance and Operations at 
Perth Festival, and in addition to his experience 
across the arts and culture, education and retail 
sectors, Kenny has spent over 10 years’ supporting 
not-for-profit organisations in WA with his expertise 
in corporate services. Kenny is a Chartered 
Management Accountant, an Associate member of 
the Governance Institute of Australia, and member 
of the Australian Institute of Company Directors.

Dr. Paul J. Maginn
Board Member
Paul is Programme Coordinator of the Masters in 
Urban and Regional Planning programme at UWA. 
His primary research expertise and interest resides 
in geographies and regulation of the sex industry; 
geographies and sociologies of porn consumption, 
as well as metropolitan planning and socio-cultural 
representations of suburbia.

Paul is Editor-in-Chief of the journal Urban Policy 
and Research, and, co-editor and contributor of the 
edited volume (Sub)Urban Sexscapes: Geographies 
and Regulation of the Sex Industry, which won 
the 2016 Planning Institute of Australia Award for 
Excellence in Cutting Edge Research.

Katrina Duncan
Staff Representative

Katrina has been with SHQ since 2014, overseeing 
the running of the SHQ Library and Resource 
Centre, as well as administering the organisation’s 
Electronic Document and Records Management 
System (EDRMS). Katrina is also coordinator of the 
Rainbow Tick accreditation project, and provides 
support to the Education and Training team.
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CHAIRPERSON’S
REPORT
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At SHQ, our focus is and always will be 
on our clients, ensuring access to timely, 
high quality, specialised sexual health 
clinical, counselling and education 
services. We have created an exceptional 
service, immersed in our values and 
encircled by a safe, welcoming, and 
caring environment for all Western 
Australians.

This year, like no other, our unique culture 
and values have been our bedrock, our 
anchor, and above all our guiding light 
through unprecedented times. 

Commencing as CEO in January 2020, 
I could not have foreseen that within a 
matter of weeks I would be leading an 
organisation through a pandemic crisis. 
It is at these times that the strength 
of an organisation’s culture emerges, 
and this was never truer for SHQ.  The 
SHQ staff demonstrated the upmost 
professionalism and dedication through 
an immensely challenging time. Working 
together, we were able to quickly adapt 
and pivot our service to meet the needs 
of our clients. Seamlessly adopting new 
and innovative ways of working, and 
taking each day, and every new challenge 

in our stride, resulted in SHQ ending the 
year in a strong position and ready for 
future growth. 

Our vision, for sexual health and well-
being for all Western Australians, is what 
drives us and to ensure that we achieve 
our goals we need robust processes and 
systems that support us to deliver on 
this. The implementation of Australian 
Business Excellence Framework (ABEF) 
will bring our vision and strategy to life 
and further ensure that we deliver on 
our actions. In addition, a revised risk 
management approach will ensure we 
are prepared and exceed the quality and 
risk requirements of both the NSQHS 
reaccreditation and the National 
Disability Insurance Scheme Quality and 
Safeguarding, early next year.

Despite the pandemic setbacks and 
social distancing restrictions imposed, 
we have delivered on our commitments 
and exceeded our expectations. 
Education and training is at our core. To 
meet the ongoing demand for sexual 
health education, both our clinical and 
community education teams quickly 
responded to developing programs 

via new modes of delivery, including 
the development of inclusion and 
diversity training to both not-for-profit 
organisations and corporate sectors, 
via videoconferencing platforms, further 
building new and exciting collaborations 
and partnerships across health 
ecosystems. 

In the face of these challenges, we 
have forged ahead with developing 
and improving our clinical services to 
include increased access to PrEP and STI 
treatments. In late May, our commitment 
to deliver medical abortion services 

Growth and 
innovation through 
strong partnerships 
and collaborations,  
will be the key to  
our future  
success

further supported our human rights 
philosophy and advocacy for access to 
safe and affordable abortion services.

Growth and innovation, through strong 
partnerships and collaborations, will 
be the key to our future success.  Our 
priority will be to continue to shape our 
extraordinary culture, building a high-
trust organisation, recognising and 
rewarding our staff, and giving them 
more opportunity for professional and 
personal development. The commitment 
to invest in contemporary practices and 
digital communications, the upgrades 
to our building security, as well as the 
implementation of new technology to 
support Medicare billing, will further 
support our efforts into 2021.

With the extension of funding from the 
Department of Communities, SHQ’s 
People 1st Programme (PIP), sexual 
health counselling and education service, 
continues to grow to meet the needs of 
individuals with disability. Supported by a 
new Executive Manager, comprehensive 
consumer and stakeholder consultation 
has been undertaken and work is well-
underway to transform the service to 

meet the changing needs of existing and 
new clients under the NDIS. Next year will 
see further developments, positioning the 
service to respond to a rapidly changing, 
and competitive marketplace.

Magenta, our sex worker support service, 
continues to promote the health and 
safety of sex workers through education, 
information and advocacy. Clinic 
appointments remain in high demand, as 
does the use of interpreters, indicating a 
high level of trust with this service. 

I am extremely proud of the SHQ staff, 
their ability to adapt and change but 
above all their commitment to delivering 
a high quality, inclusive service. I would 
like to take this opportunity to thank 
the SHQ Board for their support and 
diligence, and to acknowledge our 
funders, partners and stakeholders for 
your understanding and recognition 
during a difficult year. 

I look forward to working with you all in 
what I believe will be an exciting year 
ahead, as we continue to deliver new 
innovative services, strengthen our 
partnerships and above all deliver on 
our purpose and achieve great things, 
together.

Debra Barnes
CEO
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Total number of clients  5,400

Total number of 
appointments attended   7,501

Clinical services

Visits

34%66%

First visit (new clients)
Return visit

Age

8%

23%

24% 16%

11%

18%

Clients under the age of 25, one of our low
socio-economic priority groups (subset of clinical services)  

Appointments

Without Medicare 17%
Concession card used 19%
Small fee    6%
No out of pocket
expense   58%

Number of drop-in
sessions offered       193

Number of drop-in
appointments attended  1,166

Number of clients under 25  1,666

Number of
appointments attended  2,428

15-19
20-24
25-29

30-34
35-39
40+

Drop-in service (subset of clinical services)

Age

15-19    8%
20-24  31%
25-29  28%
30-34   15%
35-39     8%
40+   10%

SHQ’s clinic commenced provision of HIV pre-exposure 
prophylaxis (PrEP) during the year. PrEP involves the 
prescribing of antiviral medication to people at high risk for 
HIV to reduce the risk of contracting HIV. As at June 2020, 
SHQ had started 59 people on PrEP, and has experienced 
an increase in referrals for PrEP prescribing since its 
introduction. SHQ now has almost all its regular doctors 
educated and credentialed to prescribe. A positive result of 
the service has been the sexual health benefit beyond HIV 
prevention, with other STI diagnoses being made on 
initiating PrEP treatment. 

PrEP

Our impact
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Teaching 
clinics 539

Training

Total number 
Registrar
clinics  108

SHQ is recognised for its quality theoretical, 
face-to-face, and clinical skills training for doctors 
and nurses seeking to improve their skills in sexual 
health. SHQ recognises the importance of flexibility 
and ease of access for busy professionals in 
accessing training. To reflect this the team 
commenced adapting elements of our education 
and training into online formats. However the need 
to accelerate this process became evident with the 
onset of COVID-19, halting the delivery of SHQ’s 
clinical skills and face-to-face training. SHQ’s 
Clinical Education team initiated considerable 
changes, increasing the delivery of education 
sessions and workshops via live webinars. SHQ has 
continued to innovate and develop new approaches 
for education and training, including advancing its 
capacity to offer education to rural and remote 
clinicians via online technology. With the banning of 
regional travel during the pandemic, SHQ was able 
to provide contraceptive implant training via 
videoconferencing and STIs in Primary Care 
modules online, reaching participants in rural and 
remote areas of WA. 

Clinical Education 

Health professionals 
undertaking contraception 

clinical training 
(IUD/Implanon)

Doctors 32 Sessions 88

90% of doctors and nurses reporting improved clinical knowledge and skills
relating to sexual and reproductive health as a result of education or training

Our impact

Clinical Education courses for people 
working in priority areas or with our 
priority groups

Participant Total Rural or remote location
Doctors 141 25

Nurses 68 28

Clinicians working with our priority groups*

Participant Young 
People

Aboriginal 
People

CaLD LGBTI+

Doctors 74 47 33 29

Nurses 50 47 26 24

* Able to select more than one

Number of clients  338

Number of 
appointments attended 939

Counselling

Visits

12%

88%

First visit (new clients)
Return visit

Age

Under 15       3%
 15-19       17%
20-24       41%
25-29       15%
30-34          7%
35-39          4%
40+        13%

Helpline

2,786 contacts

Intimate Partner Violence (IPV) is abusive, coercive, controlling 
behaviour perpetrated by someone who was or is in an intimate 
relationship with the victim. IPV is among the most pervasive forms 
of family and domestic violence (FDV), causing more illness, 
disability, and deaths than any other risk factor for people identifying 
as female aged between 25 to 44. 

Over the past year, SHQ experienced a significant increase in 
referrals from its clinical service to its counselling service regarding 
IPV, which in part was a result of the introduction of an IPV 
screening tool in our clinic. Lockdown restrictions and social 
isolation experienced because of the COVID-19 pandemic further 
contributed to heightened demand for counselling for IPV, FDV, and 
mental health stresses. 

Intimate Partner Violence Counselling

Contraception  36%
BBV/HIV/STIs  28%
Screening  5%
Pregnancy  8%
Women’s health 
and gynaecology  12%
Men’s health & issues 2%
Youth issues  2%
Other   7%

Topic of enquiry Professional groups

Contraception  29%
BBV/HIV/STIs  42%
Screening  9%
Pregnancy  2.5%
Women’s health 
and gynaecology  13%
Men’s health & issues 2.5%
Youth issues  0.5%
Other   1.5%

Topic of enquiry General

15 to 19        1%
20 to 24       10%
25 to 29       10%
30 to 34       12%
35 to 39        7%
40+        16%
Not given     44%

Age

STI/BBV 
tests undertaken

14,404

12
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Our impact

Introduced under revised legislation in response to COVID-19, 
SHQ was able to support clients through the provision of 
consultations and counselling via telehealth, to meet increased 
demands for our services.  This was supported by our doctors, 
with nearly 93% of calls being addressed by vocationally 
registered staff.  

Elements of this service will be retained in the future, and SHQ 
hopes to use this recent experience in providing telehealth 
appointments to extend its reach into regional areas.

Figures cover March to June.

Age

 15-19
20-24
25-29
30-34
35-39
40+

Telehealth and telephone 
Medicare Benefits Schedule claims

452 clients

8%

26%

24%

17%

12%

13%

  Health promotion 
events 

1,701 
contacts

Community 
education

1,049 
participants

  Professional 
training  

769 
participants

8,521 
interactions

Sex worker information 
and education

Education and Events

14
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People 1st Programme

Age

6-15   20%
16-25  36%
26-35  33%
36-45     9%
46+   12%

Topics

24%

61%

14%

1%

Joondalup    13%
Albany       6%
Bunbury       5%
Busselton      5%
Mandurah      3%
Perth Metropolitan  51%
Video Conference    17%

Service Area

Appointments by location Sexual health education 
(inappropriate sexual 
behaviour, consent, puberty)

Women’s reproductive health

Personal development 
(self-esteem, protective 
education, feelings)

Relationship support 
(health and respectful 
relationships)

Total number
of clients              385

Total number
of sessions                    2,478

Our impact

Magenta joined with allied sex worker organisations across Australia to found the National Cabinet of Sex Worker 
Organisations to provide information, support and advocacy for sex workers during the COVID-19 health crisis.
 
With the onset of the pandemic, sex worker organisations were overwhelmed by requests for health information from 
sex workers looking to keep themselves safe. The national cabinet developed a sex work and COVID-19 information 
resource using a harm reduction approach, with Magenta contributing to its development and translation into different 
languages.

In response to the sudden, collective loss of income amongst sex workers, the cabinet also produced resources for sex 
workers looking to navigate Centrelink, and encouraged sex workers who were eligible to apply for government support. 
The cabinet also created the Scarlet Alliance Emergency Fundraiser to raise funds to support sex workers who were not 
eligible for government support. 

As well as providing direct support to sex workers, the national cabinet created a mechanism to directly influence 
national conversations around the sex industry and public health during COVID-19. It provided advice to stakeholders 
from the Australian Government and non-government health organisations on issues ranging from best practice in the 
sex worker return-to-work space, minimising stigma in health promotion, and supporting sex workers in regional, rural 
and remote settings.

Natata

Magenta maintains a network of allied organisations and supportive referral pathways to assist in providing high quality 
referrals to sex workers and to enhance sex worker inclusion across multiple sectors. This year, Magenta formed new 
relationships with several organisations including a local accounting firm founded and staffed by current and former sex 
workers, providing specialised “by sex workers for sex workers” financial services. Referrals to accountants or financial 
planners have long been an offering of Magenta, as many sex workers struggle to find financial services that are safe 
and competent in supporting people who work in the sex industry. Magenta also hosted a Sex Industry Tax Workshop 
this year, presented by the peer-driven accounting firm, which proved to be one of Magenta’s most popular workshops 
ever.

paat

Despite the pandemic putting a temporary hold on all education and professional training sessions, the 
team at PIP were still able to deliver education to 318 participants including high school education 
support centres across the metropolitan area and ACTIV in Rockingham. Areas of education most 
requested were protective behaviours, respectful relationships, and sex education. 

The PIP team delivered professional development workshops both in Northbridge and out on location 
at schools to teachers and EAs, with a total of 119 professionals being trained. The team also attended 
two school based expos to share service information with parents and students, and be a part of the 
ever popular Abilities Expo held at the Crown every year.

Eduapt
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Clinics provided*    133

Clients      312

Visits      461

Magenta - Sex worker support

Visits

26%

74%

First visit (new clients)
Return visit

Age

11%

18%

22% 11%

18%

Under 24
25-29
30-34

35-39
40+

* Slightly lower number than usual due to changed operations 
during COVID, where drop-ins moved to a booking system to 
ensure social distancing. Wednesday clinics were only counted as 
one clinic while operating from SHQ during this time.

Consultations

33%

33%

33%

1%

Booked Drop-in
Nurse consultations

Doctor consultations
Booked Drop-in

Our impact

Magenta joined with allied sex worker organisations across Australia to found the National Cabinet of Sex Worker 
Organisations to provide information, support and advocacy for sex workers during the COVID-19 health crisis.
 
With the onset of the pandemic, sex worker organisations were overwhelmed by requests for health information from 
sex workers looking to keep themselves safe. The national cabinet developed a sex work and COVID-19 information 
resource using a harm reduction approach, with Magenta contributing to its development and translation into different 
languages.

In response to the sudden, collective loss of income amongst sex workers, the cabinet also produced resources for sex 
workers looking to navigate Centrelink, and encouraged sex workers who were eligible to apply for government support. 
The cabinet also created the Scarlet Alliance Emergency Fundraiser to raise funds to support sex workers who were not 
eligible for government support. 

As well as providing direct support to sex workers, the national cabinet created a mechanism to directly influence 
national conversations around the sex industry and public health during COVID-19. It provided advice to stakeholders 
from the Australian Government and non-government health organisations on issues ranging from best practice in the 
sex worker return-to-work space, minimising stigma in health promotion, and supporting sex workers in regional, rural 
and remote settings.

Natata

Magenta maintains a network of allied organisations and supportive referral pathways to assist in providing high quality 
referrals to sex workers and to enhance sex worker inclusion across multiple sectors. This year, Magenta formed new 
relationships with several organisations including a local accounting firm founded and staffed by current and former sex 
workers, providing specialised “by sex workers for sex workers” financial services. Referrals to accountants or financial 
planners have long been an offering of Magenta, as many sex workers struggle to find financial services that are safe 
and competent in supporting people who work in the sex industry. Magenta also hosted a Sex Industry Tax Workshop 
this year, presented by the peer-driven accounting firm, which proved to be one of Magenta’s most popular workshops 
ever.

paat

Despite the pandemic putting a temporary hold on all education and professional training sessions, the 
team at PIP were still able to deliver education to 318 participants including high school education 
support centres across the metropolitan area and ACTIV in Rockingham. Areas of education most 
requested were protective behaviours, respectful relationships, and sex education. 

The PIP team delivered professional development workshops both in Northbridge and out on location 
at schools to teachers and EAs, with a total of 119 professionals being trained. The team also attended 
two school based expos to share service information with parents and students, and be a part of the 
ever popular Abilities Expo held at the Crown every year.
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Client facing 
and support

Central 
services

Volunteer
 71%

21%

8%

Our staff by brand

MagentaSHQ PIP
72% 18% 10%

M

Staff Engagement
At SHQ we are passionate about the services we offer 
to the community. To deliver the best possible service 
we want our people to be motivated, valued, and feel 
safe.  This year saw the implementation of employee 
surveys aimed at capturing the feelings and thoughts 
of colleagues in order to drive continual improvement.

Lena Van Hale from our Magenta team became the first LGBTI+ recipient of a part-scholarship to complete a Diploma 
of Governance, offered by the Institute of Community Directors Australia. 

Lena is a non-binary transgender person who works with mainstream communities to educate and provide support 
around diversity and policy. Lena intends to use the scholarship to inspire other non-binary transgender people to 
follow in their footsteps, to improve access and social inclusion, and to reduce barriers to participating in society.

Leading the way in diversity

10 years’ service 
Danusia Davis
Elizabeth Dunn

15 years’ service 
Andrew Goldswain

    Elena Donaghy was the deserving winner of the 2019 Gwen Leavesley Award 

Elena received the award in recognition of her dedication to improving sexual and reproductive health in WA and 
unwavering commitment that education and training received by doctors and nurses at SHQ is high quality, up-to-date, 
and evidence-based. Her excellent work in building relationships with service providers, hospitals, universities, and 
increasing public awareness of SHQ was recognised, as well as her work to empower the nursing workforce to deliver care 
to regional and remote communities.

Gwen Leavesley Award
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shq.org.au
National Condom Day | February 14th

#CondomDay2020

Use condoms or dams to help prevent Sexually Transmissible Infections.

Condoms also help prevent pregnancy. 

National Condom Day 2020
Taking place on Valentine’s Day, National Condom Day (NCD) was an ideal 
opportunity for SHQ to promote healthy relationships and safe, consensual sex, 
especially to young people. Resources developed included: 

 Posters, stickers and condom packs for distribution across WA

 Dedicated webpage with downloadable resources including bunting,
           banners, and a social media toolkit

 Blogs and social media content 

 Video series with our educators, answering questions on the four themes

SHQ also partnered with 60+ organisations, including bars/nightclubs, fringe 
shows, health services, schools and colleges across WA.

2,066 
Webpage visits

11,000+ 
Facebook and 
Instagram 
reach

4,700 
Condoms 
distributed 

250
Posters
requested

Feedback received from the 60+ organisations 
who participated:

 100% said the condom packs were effective.

 Over 95% said all four key messages were
          appropriate.

 26 organisations estimated a reach of over 
          10,000 people across WA.

Campaign performance Feedback

SHQ’s Education and Training team introduced LGBTI+ Diversity Workplace Training 
in 2019-2020, which has been extremely well-received. The interactive training aims 
to increase people’s knowledge of LGBTI+ (Lesbian, Gay, Bisexual, Transgender, 
Intersex or otherwise diverse in sex, sexual orientation or gender) diversity, and 
increase their confidence to work inclusively with LGBTI+ clients and colleagues. The 
professional development training can also be tailored to specific organisations and 
needs of their staff and clients. The half-day workshop was delivered both 
face-to-face and online, with SHQ being invited back by organisations across Perth 
to design and co-deliver further LGBTI+ Diversity Workplace Training to their staff. 

L

SHQ values research in the sexual health field, in particular areas where current data is 
lacking. One such area is reproductive coercion (RC), a term used to describe a range of 
fertility-controlling behaviours that is an emerging form of domestic violence. 

During 2019-2020, any SHQ client who identified as female had the opportunity to 
allow their de-identified screening data to be used as part of a research project funded 
by the Australian Government through the Women in Leadership and Development 
Program, to help establish possible links between intimate partner violence/reproductive 
coercion, unintended pregnancy and sexually transmissible infections. Preliminary 
research results have been presented at professional conferences, all of which have 
resulted in further invitations for education and collaboration. 

PP
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Current assets  $3,967,874
Non-current assets $5,971,828
Current liabilities $1,718,889
Non-current liabilities $    181,478
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Assets and Liabilities

Staff costs 
$4,906,513

Depreciation 
$411,177

Other expenses 
$1,000,734

Cost of goods sold 
$63,563

Expenses

Income Funding 
 $4,708,507

Client 
Contributions
$846,943 

Sale of
Goods
$114,174 

Other
Income
$1,044,358

Income and Expense Growth
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Clinical services 
I have never been to a clinic that is 

so professional, caring, 

supportive, non-judgemental and 
generally has my best interests

Counselling
I have been to SHQ for both 

counselling and health reasons, 
and have been blown away by 

the care and support

Research
I would like to say I applaud 

the research you are doing for 
intimate partner violence

National Condom Day
The resources that SHQ have put out 

for Condom Day 2020 are so 
fantastic! So bright, fun and 
engaging, our team love them!

Clinical education
Thank you for making it a thoroughly 

enjoyable, educational and 

practical experience for me 

Magenta
Very satisfied, Magenta team are 

very thorough, very friendly, 

very supportive, very 
informative

Have helped me see and get a 

better insight and 
understanding of relationships 

and issues

Community education
So pleased that we have had the 
opportunity to work with you and 

benefit from your expertise, 

support and very successful 
delivery of your program 

People 1st Programme

SHQ would like to acknowledge the following 
organisations for their support and financial 
assistance during 2019/20: 

• WA Department of Health, Sexual 
Health and Blood-Borne Virus Program 

• WA Department of Health, Women and 
Newborn Health Service 

• National Disability Insurance Agency 

• Department of Communities  
(Disability Services) 

• Department of Prime Minister  
and Cabinet 

• Lotterywest 

• Healthway 

• Humanwell Healthcare and CITIC Capital

SHQ (Sexual Health Quarters) 
acknowledges Aboriginal and Torres 
Strait Islander peoples as the Traditional 
Custodians of Country throughout Australia 
and the continuing connection to lands, 
waters and communities.

We acknowledge the Whadjuk people of 
the Noongar Nation who are the traditional 
custodians of the land where SHQ is based. 
We pay our respect to them, their culture, 
and to their Elders both past and present.
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