
Disability Services

Feedback and 
Complaints

We want to know your 
feedback and complaints 
so we can make sure you 

get a good service 

We want you 
to let us know 
what you think



You have the right to tell someone if 
you are happy or not happy with our 
service.

Please tell us when you are happy or 
not happy with our service.

You can also talk to the Manager of 
the Disability Team at SHQ.

You can bring a person to support you 
or an interpreter if you need.

We will listen to your complaint and 
feedback and talk to you about it.

You can also contact the NDIS 
Commission if you are not happy with 
how we handle your complaint.
ndiscommission.gov.au 
1800 035 544

Or you can contact the Health and 
Disability Services Complaints Office 
https://www.hadsco.wa.gov.au/home
or (08) 6551 7600
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SHQ (Disability Team)
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