
Our training aims to increase people’s knowledge of LGBTIQA+ (Lesbian, Gay, Bisexual, 
Transgender, Intersex, Queer, Asexual or otherwise diverse in sex, sexual orientation or gender) 
diversity, and increase their confidence to work inclusively with LGBTIQA+ clients and colleagues.

What does the training cover? 
• Unpacking what LGBTIQA+ means
• Understanding the experiences of LGBTIQA+ people in Australia today
• Evidence-based barriers LGBTIQA+ people face when accessing services and participating  
   in work
• Practical strategies to support LGBTIQA+ people interpersonally and professionally
• Strategies to address discrimination
• Opportunities to ask questions throughout
• Useful resources and referrals

In consultation, the training is tailored to the needs of your workplace or team, and can be 
delivered face-to-face or online. 

Who will benefit? 
A wide variety of workplaces, from government and non-government bodies to private 
corporations, teaching institutions and health industry organisations. The training is appropriate 
for staff at all levels, including those in client services, sales, administration, management, to 
executive and board levels. 

What are people saying about our training. 
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LGBTIQA+ Diversity and 
Inclusion Training

I now have a better 
understanding of 
the experiences 
of the LGBTIQA+ 

community

[After the training 
I will] not sit 

back when I see 
discrimination

It helped me be 
more mindful of 
pronouns, not 

just at work but 
personally too

[I feel more]  
confident to refer 
clients to services 

regarding LGBTIQA+ 
issues


